
38 YEARS
INDUSTRY EXPERIENCE

We are stable 
and sustainable

FACT SHEET 2020

35710 206

330 993
Average 

beneficiary age

1.15
Dependants
per member

Total beneficiaries

Principal members

R4.1 BILLION IN RESERVES
so we can afford to pay your claims

Our finances are healthy*

Solid surplus of

R164.8
million

Investment income of

R197.4
million
* Figures extracted from the audited 2018 Annual Financial Statements

25.2%
solvency ratio



What we have to offer:
Affordable, quality healthcare for you and your family

Largest GP network and a specialist network to give you more value for money

A wide range of plans including savings, traditional, income based and hospital plans

Access to quality service providers and healthcare professionals so you get the best care

Cover for up to 60 chronic conditions and free medicine delivery

Preventative care and wellness benefits in addition to savings and day-to-day 
benefits so you get more value

Managed Care programmes to help you manage chronic conditions including cancer,
mental health, HIV/AIDS and diabetes

Benefits for dentistry and optometry in addition to your savings and day-to-day benefits

FACT SHEET 2020

We work hard for you

R13.9 billion paid in 
claims 

669 hospital 
authorisations per day

Call centre, walk-in centres, 
live chat and Member Zone 
to assist you

1 298 hospital claims 
processed per day

Please note:
Product rules, limits, terms and conditions apply. Where there is a discrepancy between the content provided in this brochure, the 
website and the Fund Rules, the Fund Rules will prevail. The Fund Rules are available at www.bonitas.co.za or on request. 


